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Important information 
 
For now, this service can only be used by citizens who already have an established 
contact with the social services and the financial support departement.   
To begin a contact with the departement of financial support or another service by 
the social services, please contact us through the administration at 010-352 00 00.  
 
If the button New application (Ny ansökan) is not shown on the home page, this might 
mean that it is to close in time between your previous application and the new.  
A new application for next period can only be sent in to the social services online 15 
days before the new period starts.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
’ 
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Log in to service medborgartjänst digital ansökan för 
ekonomiskt bistånd 
 
Go to www.kalmar.se and search up the page ekonomiskt bistånd, försörjningsstöd.  
 
Press on the link Go to my pages (Gå till mina sidor).  
 

 
 
 
Choose BankID/Mobilt BankID to log on to the service.   
You can log in to the service using a computer, mobile or tablet.  
 
 

 
 
Choose if you want to use Mobilt BankID or BankID. In this guide we use Mobilt 
BankID.  
 
 

http://www.kalmar.se/
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Choose BankID on this device (BankID på den här enheten) or BankID on another 
device (BankID på en annan enhet).  
 

 
 
 
 
 
 
 
 
 
 
 
 
Type in your full social security number and press next (nästa).  
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You are now logged in to the service to be able to apply for finanical support.  
 
 
 

Medborgartjänst VISA 
 
 
There are several tabs in the left corner. These are :  
 

Home (Hem) 

Do you press here you will be directed back to the home page.  
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My profile (Min profil) 

This is where you find your registrered information.   
 
To look at your saved information, press my profile (min profil) 
 

 
 
 
Press change profile (ändra profil) if you want to register och update the saved information.  
 
 
 
 
 
 
 
Applications (Ansökningar) 
Here you can look at past and present applications.  
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Do you not want to change any information at this stage, press Regret (Ångra). IF you want 
to save your updated information, press Save (Spara).  
 

 
 
 

Documents (Dokument)  

Under documents (dokument) the notes and documents that your social worker has sent to 
the service,  will be shown here.  
 
To read the notes/documents, press on the little arrow at the end of each note/document.  
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Payouts (Utbetalning) 

If you have any payouts from the social services, this is where they will show.  
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Apply for financial support online  
 
Press New application (Ny ansökan) on the home page.  
 

 
 

Personal information 

 
The first information in the application is not edible. If the information is wrong or 
something is missing, contact your social worker.  
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Fill in your telephone number and your e-mail.   
 
  

 
 
 
 
 
     

      

Year and month  

 
Choose which year you want to apply for.  

 
 
 

 
 
 
Choose which month you want to apply for.  
 
 
 
 

Have your situation changed since your last application?  

 
Have your situation not changed in any way – choose No, no change (Nej, inga 
förändringar). 
 

 
 
Have your situation changed - choose Yes, the following changes (Ja, följande 
förändringar) and write which changes that has happened.  
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Fellow applicant  

 
The system behind this service checks if you have a fellow applicant (a partner) in 
your application. You can not change this information on your own.  
 
If the information is wrong or your situation have change, contact your social worker 
and explain if there is a fellow applicant or not.  
 

 
 

Umgängesbarn / children with visitation  

 
If you don’t have any children with visitation, fill in no.  
 

 
 
If you have any children with visitation, fill in yes. You need to fill in the 
childs/childrens social security number, name and how many days the child is 
visiting.  
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Expences  

 
Fill in the due date (förfallodatum) and cost (kostnad) next to the expenses that you have 
for the period you are applying for.  
Fill in a zero (0) in the box kostnad to the expenses that you don’t have.  
 
 

 
 
If you or any person in your household have specific expenses for medical care, 
medicine or dental, put the information in the specific box for each person in the 
household.  
Fill in whom it concerns(avser vem i hushållet), date for the appointment and/or day of 
purchace and cost (kostnad) 
 
Do the same for the category other expenses (utgifter övrigt), if you have any other 
expenses that are not included in the boxes above.  
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Income 

 
Fill in the date for income (datum för inkomst) and the amount(belopp).   
Fyll i datum för inkomst och belopp. 
Put a zero (0) in the box amount (belopp) for the income that you don’t have.  
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Finanical support from another municipality 

 
Fill in No (Nej), if you don’t recieve financial support from another municipality.  
 
 

 
 
Fill in yes (Ja), if you recieve finanical support from another municipality.  
When you press yes (Ja) more boxes will be appear.  
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Fill in which period you recieved financial support from another municipality. Use 
the boxes from (beräkningsperiod från) and to (beräkningsperiod till).   
 

 

Information  

 
Read through the information down below and if you have any questions, contact 
your social workers.  
 
According to present law, the social services has disclosure rights to your information from 
other offices like the Arbetsförmedlingen, a-kassorna, CSN, Försäkringskassan, 
Pensionsmyndigheten och Skatteverket. You are obligated to present all your incomes when 
you apply for finanical support from the social services.  
 
Public information can also be obtained by the social services, for example if you own a 
vehicle.  
 

 

Consent to other contacts 

 
Read through the information down below and write in the box if there is someone 
else your social worker is allowed to speak to about your situation. Contact your 
social worker if you have any questions. .  
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Have you filled in all your information? 

 
If you have saved your information, you can return to your application later and 
keep filling in the application.  
Are you satisfied with the application and are ready to send it in, press next (nästa).  
 

Error messenge 

 
The system will let you know if you have missed to fill in any information or if the 
information has been filled out wrong. The boxes where information is 
missing/filled in wrong becomes red.  
 
To fix the error, fill in the missing information or correct the wrong information.  
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Review your application 

 
 
Review your saved application so everything is correct. If something is wrong, scroll 
down and press back (tillbaka).   
 

 
 

Attachments 

To attach other documents, scroll down to the buttom of the page, press add file (lägg 
till fil).  
All files need to be in PDF to be able to be attach to your application.  
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Send in your application 
 
If everything is correct in your application, read through the information down 
below. If you consent, checkpoint the boxes. If you have any questions, press on the 
question mark(?) or contact your social worker.  
 
 

• I understand my rights and my obligations.  

• I swear that I understand in how the information I have shared will be used 
accordning to present law.  

• I swear that all information I have registered are true and I understand that the 
information can be subject to verification.  

 
 
Press send in (skicka in) to send your application to the social services.   
 

 
 
 

Confirmation 

 
When you have sent in your application, you will recieve a messenge which will tell 
you that we have now recived your application. It will be processed promplty.  
 
If you have any questions, contact your social worker.  
 
 

 


